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Software operates within the Warehousing and Support
Activities for Transportation sector, offering an extensive
range of services including flight ticket booking, bus ticket
booking, accommodation (hotel bookings), and cab
services. With a strong focus on providing comprehensive
solutions to travel agents and their clients, the company is
committed to delivering reliable, efficient, and customized
transportation services. By leveraging cutting-edge
technology and deep industry expertise, Airlines ensures
operational excellence while prioritizing customer
satisfaction.
Our mission is to offer seamless, stress-free travel
experiences, underpinned by a dedication to flexibility and
reliability. We are devoted to upholding the highest
standards of service, guaranteeing smooth, uninterrupted
travel journeys for both our clients and partners.

About Us

www.samskruthiairlines.com



FLIGHT BOOKING



Step 1: Dashboard
The Airlines dashboard offers quick access to booking services for Flights, Trains, Hotels, and Buses. Users can
also arrange Airport Cabs, Outstation Cabs, and Rental Cabs, or can check Train PNR Status through our portal. 



Step 2: Flight Booking Dashboard
This page allows users to book flights by selecting trip type (One Way, Return, or Multi City). Users can choose
their departure and arrival cities, travel date, and the number of passengers and class type (e.g., Economy).
Additionally, fare types can be customized to Regular, Student, or Senior Citizen fares. Once details are
entered, clicking Search displays available flights.



Step 3: Flight selection for booking
In this step, users can select their preferred flight from a list based on departure and arrival times, duration, and
fare. The left sidebar allows filtering by the number of stops and time of departure or arrival. Each flight option
displays details like airline, timing, and price. Once a flight is selected, users can click Book to proceed with booking.
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Step 4: Flight Itinerary Review
In this step, the selected flight details are displayed, including the departure and arrival times, duration, and fare
breakdown. The user can review the base fare and taxes. Options to go back to the search, add passenger details,
and proceed to the next step are provided. 



Step 5: Passenger Details and Additional Services
In this section, you must enter the primary passenger's information, including their title (Mr., Mrs., etc.), first name,
and last name. You can also choose optional services, such as adding baggage, selecting a meal preference, and
other services available for the flight travel.



Step 6: GST Information for Business Travel
In this step, you can enter your company’s GST details to claim GST credit for business travel. Fields include the GST
registration number, company name, registered email, phone number, and address. You also have the option to
save these details for future bookings. Once completed, click PROCEED TO REVIEW to continue.



Step 7: Review Passenger and Contact Details
In this step, you can review the entered passenger details, including name and any selected preferences like seat,
meal, or baggage options (if applicable). Contact details, such as the email and phone number, are also displayed
for verification. The fare summary on the right shows the total cost breakdown. Click PROCEED TO PAY to continue
to the payment step.



Step 8: Approval Request 
This step allows the user to request approval from Airlines before confirming the booking. The user can select a
travel reason (e.g., Urgent Meeting, Sales Visit, etc.) or choose to continue booking without approval by checking a
box. Once approved, payment will be automatically processed, and details will be shared via SMS, email, or
WhatsApp.



Step 9: Manager Approval

In this step, the concerned manager gets the approval request of the candidate for travel
booking over the email & sms. Manager can either approve or reject the request.
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Step 10: Payments
In this final step, the user is prompted to complete the payment, which includes the base fare and applicable taxes
and fees. The user must accept the terms and conditions by checking a box before proceeding. Clicking "PAY NOW"
will finalize the booking and process the payment. The session expiration timer is visible at the bottom to remind
the user to complete the transaction promptly.



Step 11: Payment options
In this step, the user is presented with various payment methods to complete the booking. Options include UPI,
credit/debit cards, net banking, digital wallets, and pay-later services. A UPI QR code is also available for quick
payment via any compatible app. The session timer is displayed to indicate remaining time for completing the
transaction.



Step 12: Booking Confirmation
The step shows a flight booking confirmation for selected flight with details such as arrival, departure of flight,  with
a duration, baggage allowance, passenger details, including name and PNR, are provided for reference. Ticket
Confirmation will Receive instant confirmation via email/SMS.



BUS BOOKING



Step 1: Bus Booking Dashboard
A Bus Booking Dashboard typically provides an interface where users can search, view, book, and manage bus
tickets. For businesses, it can serve as an admin panel to track bookings, manage buses, monitor schedules,
and handle payments



Step 2: Bus selection for booking
Once passengers have applied their filters, they will see a list of available buses. Each bus option will display key
information to help them choose the best option.



Step 3: Bus Seat Selection
Passengers can click on an available seat (green-colored) to select it.
If multiple seats are available, they can select a group of seats together, especially useful for families or groups
traveling together.



Step 4: Passenger Details and Additional Services

In this section, you must enter the primary passenger's information, including their title (Mr., Mrs., etc.), first name,
and last name. 



Step 5: Approval Request 
This step allows the user to request approval from Samskruthi Airlines before confirming the booking. The user can
select a travel reason (e.g., Urgent Meeting, Sales Visit, etc.) or choose to continue booking without approval by
checking a box. Once approved, payment will be automatically processed, and details will be shared via SMS, email,
or WhatsApp.



Step 6: Payments
In this final step, the user is prompted to complete the payment, which includes the base fare and applicable taxes
and fees. The user must accept the terms and conditions by checking a box before proceeding. Clicking "PAY NOW"
will finalize the booking and process the payment. The session expiration timer is visible at the bottom to remind
the user to complete the transaction promptly.



Step 7: Confirming Payment 
In this step, the user is presented with various payment methods to complete the booking. Options include UPI,
credit/debit cards, net banking, digital wallets, and pay-later services. A UPI QR code is also available for quick
payment via any compatible app. The session timer is displayed to indicate remaining time for completing the
transaction.



Step 8: E-ticket

"You will receive an E-ticket once the payment is complete." 



HOTEL BOOKING



Step 1: Hotel Booking Dashboard
This step allows users to search for hotel accommodations. The user selects the destination , check-in and check-
out dates, and total nights of stay. They can also specify the number of guests and apply filters such as rating or
special category. Clicking "Search" will display a list of available hotel options based on these preferences.



Step 2: Hotel Selection
This step presents a list of available hotels in Mumbai based on the user’s search criteria. Users can view hotel
options, their locations, and prices, with the ability to filter results by price range and star rating. Each hotel entry
shows the starting price and a "Select Room" button to proceed with booking. Users can refine their search using
the filters on the left side for a more tailored selection.



Step 3: Room Selection and Booking 
This step allows users to view detailed information about a specific hotel, including room types, amenities, and
pricing. Users can select their preferred room option and check its availability based on the chosen dates.
Additional details like cancellation policies and room facilities are provided. Once satisfied, users can finalize their
booking by clicking the "Book These Room" button.



Step 4: Hotel Booking Review - Guest and Fare Details
In this step in the hotel booking process is a review of the selected booking details. Displays details like, The user is
reserving type of room, check-in date, checkout date,  guest information, including name, contact details, and PAN
number, is entered, and the total amount payable, which includes base fare and taxes. Users can proceed to payment or
go back to modify details.



Step 5: General Terms & Conditions
This step outlines the general terms and conditions of the hotel booking, including policies on cancellations, extra
charges, identification requirements, and guest responsibilities. Guests are required to review and accept these terms
before proceeding. Key conditions include presenting a photo ID at check-in, bearing additional fees for special requests,
and adhering to hotel-specific rules like policies for unmarried couples. Once the terms are accepted, users can proceed
to the payment phase



Step 6: Approval Request
This step allows the user to request approval from Airlines before confirming the booking. The user can select a travel
reason (e.g., Urgent Meeting, Sales Visit, etc.) or choose to continue booking without approval by checking a box. Once
approved, payment will be automatically processed, and details will be shared via SMS, email, or WhatsApp.



Step 7: Manager Approval
In this step, the concerned manager gets the approval request of the candidate for hotel booking over the email. Manager
can either approve or reject the request.



Step 8: Payment Step - Finalizing Booking
In this final step, users are directed to proceed with the payment for their hotel booking. Payment options include net banking,
credit card, or debit card, with a "Pay Now" button initiating the transaction. The total payable amount, including base fare and
taxes, is displayed for confirmation. Upon payment, the booking will be completed, and users agree to the platform's terms of
use and privacy policy.



Step 9: Payment Step - Finalizing Booking
In this step, the user is presented with various payment methods to complete the booking. Options include UPI, credit/debit
cards, net banking, digital wallets, and pay-later services. A UPI QR code is also available for quick payment via any compatible
app. The session timer is displayed to indicate remaining time for completing the transaction.



Step 10: Payment Confirmation
This step shows the successful payment confirmation page in a hotel booking process.  The confirmation message
indicates that the user will be redirected shortly. This page also displays the payment method used (via UPI) and
provides a link for support if needed.



Step 11: Booking Summary and Management
This screen provides detailed booking information for a hotel reservation, including Booking ID, Order Type, Amount, and
Channel Type. Options are available to cancel the booking, print a voucher, or view the invoice. There is also a section for special
requests, notes, and any card amendments related to the booking. The screen allows easy management of the booking with
access to history and other details.  Ticket Confirmation will Receive instant confirmation via email/SMS.



CABS BOOKING



Step 1: Select the "Cabs" Option
Once you're logged into the app or website, go to the "Cabs" section. This is usually available under the main menu.
Choose Your Cab Type

Samskruthi Travels offers various types of cabs depending on your needs and the availability in your location:
Airport cabs
Outstation cabs (for long-distance trips)
Rental cabs (for hourly packages)



Step 2: Airport cabs page

Enter Pickup and Drop Location
You will need to provide your pickup location and destination (drop-off location).
You can also select your pickup date and time.



Step 3: Outstation cabs page

Enter Pickup and Drop Location
You will need to provide your pickup location and destination (drop-off location).
You can also select your pickup date and time.



Step 4: Rental cabs page

Enter Pickup and Drop Location
You will need to provide your pickup location and destination (drop-off location).
You can also select your pickup date and time.



Step 5: Booking Status & Booking details

Additional Features:
Ride History: You can view past bookings and receipts in your profile.
Notifications: The app sends updates on your ride, including confirmation and driver details.



Admin Dashboard



Step 1:  Admin Dashboard
Admin dashboard where you can view travel management, corporate wallet, company details, employee
details, and your booking history for flights, hotels, cabs, and bus details.



Step 2: Company management panel
Company management panel, where you can add company details and create sub-branches for the company.



Step 3: Company management panel
Company management panel, where you can add company details and create sub-branches for the company.



Step 4: Employees Data
This page helps manage employee data, allowing you to create new employees or upload them in bulk to add
to the portal.



Step 5: Bulk Upload 
This page helps manage employee data, allowing you to create new employees or upload them in bulk to add
to the portal.



Step 6: Individual  Upload 
This page helps manage employee data, allowing you to create new employees or upload them individually to
the portal.



Step 7: Manage Company Groups and Levels
This page helps create groups or levels within the company.



Step 8: Wallet Management

This is Wallet Management, where you can recharge your wallet and track both credits and debits.



Step 9: Policy Management

This panel helps manage company policies, with default settings for each level that you can customize.



⭐ User-friendly Admin Panel for seamless
management of employee expenses.
⭐ Regular detailed reports to track your
expenditures effectively.
⭐ Personalized Support Manager from
Samskruthi Airlines available to assist with
any inquiries.

Travel Managers
Who manages company’s travel expenses

⭐ Exclusive Corporate Flight Deals to
help you save while enjoying great benefits.
⭐ Samskruthi Airlines Certified Hotels
for exceptional and high-quality stays.
⭐ Hygienic Cabs offering safe and reliable
transport services to your locations.

Employees
Employees who travel for business

Advantages



User-Friendly
Management Portal

GST
Invoices

Dedicated
Corporate Offers

Expense
Mangement Solution 

Hassle-free 
Payments



Samskruthi 
Assured Hotels 

Savings Smart Reports 
& Bulk Download 

Premium & 
Secure cabs

24/7 
Assistance


